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1000 Columbia Park Trail
Richland, Washington  99352-4798
(509) 735-4131
Internet Home Page:  http://www.bft.org

System Snapshot
• Operating Name:  Ben Franklin Transit (BFT)

• Service Area:  Central Benton and Franklin Counties

• Congressional District:  4

• Legislative Districts:  8 and 16

• Type of Government:  Public Transportation Benefit Area

• Governing Body:  9 member board of directors with one Benton 
County Commissioner, two Franklin County Commissioners, and 
one council member each from the cities of Benton City, Prosser, 
Kennewick, Pasco, Richland, and West Richland.

• Tax Authorized:  0.3% sales and use tax approved in May 1981.

• Types of Service:  21 routes, Dial-A-Ride service for persons with 
disabilities who cannot use fixed route service.

• Days of Service:  Weekdays, between generally 6:00 a.m. and 
7:30 p.m.; and Saturdays, generally between 8:00 a.m. and 7:00 p.m.; 
with Trans+Plus service between 7:00 p.m. and 11:00 p.m.

• Base Fare:  75 cents per boarding, fixed route and Dial-A-Ride. 
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Current Operations
Ben Franklin Transit operates the fixed routes, Mondays through 
Saturdays, as follows:

• Twenty small city local routes (Richland/Kennewick/Pasco 
urbanized area).

• One rural intercity route (Richland/Benton City/Prosser).

BFT provides Dial-A-Ride service for persons with disabilities, and 
contracts for curb-to-curb, shared ride demand-response service, 
Trans+Plus, in evening hours, six days a week.

BFT operates a vanpool program with 146 vans and provides 
ridematching services.

Passenger Service Vehicles
Fixed Route — 61 total, 16 equipped with wheelchair lifts, age ranging 
from 1972 to 1999.

Dial-A-Ride — 77 total, all ADA accessible, age ranging from 1989 to 
2001,19 operated by contractors.

Vanpool — 174 total, two equipped with wheelchair lift, age ranging 
from 1990 to 2001.

Facilities
The maintenance, operation, and administration facility, located in 
Richland, covers 9 acres. Three major structures at the facility include 
a 21,500 square foot maintenance building, a 8,500 square foot opera-
tions and administration building, and a 2,100 square foot bus wash.

There are six transit centers within BFT’s service area: Knight Street, 
Richland; Huntington, Kennewick; Sterl Adams-22nd Avenue, Pasco; 
Benton City; Prosser; and West Richland. BFT has 50 passenger 
shelters along its routes.

Intermodal Connections
Ben Franklin Transit serves the Tri-Cities Airport with one of its routes 
on request.

Greyhound Lines interlines passengers at the Knight Street Transit 
Center on its Seattle-Walla Walla service. BFT provides evening service 
to the Amtrak terminal in Pasco with a fixed route and Trans+Plus 
evening service.

Almost all schools in the area are near a BFT fixed route. Overload 
or tripper buses have been added to selected routes due to load factors 
increased by school-aged passengers. BFT also serves Columbia Basin 
Community College and Washington State University-Tri-Cities.

BFT provides service to seven park and ride lots in the service area.

2001 Achievements
• Objectives met:

• Built a small transit center with a park and ride lot in Benton City.

• Purchased 38 replacement vanpool vans.

• Purchased three replacement Dial-A-Ride vehicles.

• Objectives unmet:

• Acquire site for Columbia Center area transit center.

• Other:

• Purchased two Dial-A-ride vehicles for the Prosser and Benton 
City service areas.
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2002 Objectives
• Seek voters’ approval of an increase of 0.3% sales tax rate.

• Increase fixed route and Dial-A-Ride service.

• Acquire site for Columbia Center area transit center.

• Purchase eight replacement transit buses.

• Purchase 23 replacement and one new vanpool vans.

• Purchase 14 replacement and three new Dial-A-Ride vehicles.

Long-range (2003 through 2008) Plans 
• Expand Dial-A-Ride service.

• Expand fixed route service.

• Replace 27 vanpool vans.

• Add 67 vanpool vans.

• Replace 46 Dial-A-Ride vehicles.

• Add 17 Dial-A-Ride vehicles.

• Remanufacture 26 fixed route buses.

• Construct Columbia Center area transit center.
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 1999 2000 2001 % Change 2002 2003 2004 2008
Service Area Population 160,800 163,040 168,650 3.44% N.A. N.A. N.A. N.A.

Annual Operating Information        

Fixed Route Services        
Revenue Vehicle Hours 142,555 136,520 131,127 -3.95% 138,000 143,000 150,000 165,000
Total Vehicle Hours 152,907 146,871 141,109 -3.92% 149,000 154,000 162,000 178,000
Revenue Vehicle Miles 2,510,315 2,480,181 2,445,376 -1.40% 2,811,000 2,905,000 3,050,000 3,363,000
Total Vehicle Miles 2,748,987 2,701,585 2,653,356 -1.79% 3,064,000 3,167,000 3,325,000 3,666,000
Passenger Trips 3,924,655 3,053,838 2,855,271 -6.50% 3,925,000 4,174,000 4,258,000 5,269,000
Diesel Fuel Consumed (gallons) 651,261 571,022 542,436 -5.01% N.A. N.A. N.A. N.A.
Fatalities 0 0 0 N.A. N.A. N.A. N.A. N.A.
Reportable Injuries 2 14 11 N.A. N.A. N.A. N.A. N.A.
Collisions 2 10 5 N.A. N.A. N.A. N.A. N.A.
Employees (FTEs) 138.3 146.1 130.0 -11.02% N.A. N.A. N.A. N.A.
Operating Expenses $9,931,199 $8,935,580 $8,809,442 -1.41% $9,957,000 $11,463,000 $12,458,000 $16,245,000
Farebox Revenues $508,014 $711,128 $653,820 -8.06% $838,000 $891,000 $936,000 $1,296,000

Demand Response Services        
Revenue Vehicle Hours 102,452 95,303 99,294 4.19% 103,000 117,000 123,000 151,000
Total Vehicle Hours 117,289 109,318 102,486 -6.25% 119,000 134,000 141,000 174,000
Revenue Vehicle Miles 1,744,948 1,579,034 1,700,114 7.67% 1,760,000 1,739,000 1,836,000 2,290,000
Total Vehicle Miles 1,946,619 1,766,513 1,885,041 6.71% 2,006,000 1,982,000 2,093,000 2,610,000
Passenger Trips 406,537 360,182 375,904 4.37% 264,000 291,000 301,000 380,000
Diesel Fuel Consumed (gallons) 170,829 162,267 170,913 5.33% N.A. N.A. N.A. N.A.
Fatalities 0 0 0 N.A. N.A. N.A. N.A. N.A.
Reportable Injuries 4 9 6 N.A. N.A. N.A. N.A. N.A.
Collisions 6 9 2 N.A. N.A. N.A. N.A. N.A.
Employees (FTEs)  81.9 90.1 84.0 -6.77% N.A. N.A. N.A. N.A.
Operating Expenses $4,738,683 $3,997,567 $4,326,561 8.23% $4,590,000 $5,690,000 $6,212,000 $8.877,000
Farebox Revenues $185,610 $141,637 $163,677 15.56% $158,000 $175,000 $196,000 $235,000



84 Summary of Public Transportation — 2001 

Ben Franklin Transit

Summary of Public Transportation — 2001  85

 Ben Franklin Transit

 1999 2000 2001 % Change 2002 2003 2004 2008

Vanpooling Services        
Revenue Vehicle Miles 1,748,686 1,998,723 1,876,038 -6.14% 2,158,000 2,543,000 2,681,000 2,747,000
Total Vehicle Miles 1,783,660 2,038,697 1,914,038 -6.11% 2,201,000 2,594,000 2,735,000 2,802,000
Passenger Trips 536,712 574,055 539,298 -6.05% 618,000 729,000 768,000 714,000
Vanpool Fleet Size 145 143 174 21.68% N.A. N.A. N.A. N.A.
Vans in Operation 136 133 153 15.04% N.A. N.A. N.A. N.A.
Diesel Fuel Consumed (gallons) 108,500 112,492 110,033 -2.19% N.A. N.A. N.A. N.A.
Fatalities 0 0 0 N.A. N.A. N.A. N.A. N.A.
Reportable Injuries 1 5 1 N.A. N.A. N.A. N.A. N.A.
Collisions 0 0 1 N.A. N.A. N.A. N.A. N.A.
Employees (FTEs)  9.7 13.6 10.1 -25.74% N.A. N.A. N.A. N.A.
Operating Expenses $560,559 $722,890 $681,780 -5.69% $827,000 $980,000 $1,070,000 $1,243,000
Vanpooling Revenue $702,060 $795,362 $806,567 1.41% $858,000 $869,000 $953,000 $1,066,000
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 1999 2000 2001 % Change 2002 2003 2004 2008

Annual Revenues        
Sales Tax $6,867,778 $7,177,315 $7,864,649  9.58% $12,310,000  $16,843,000  $18,238,000  $22,306,000
MVET $6,559,348 $785,521 $0  -100.00% $0  $0  $0  $0
State Bridge Allocation $0  $2,451,200   $0  -100.00% $0  $0  $0  $0 
Fares $693,624 $852,765 $817,497  -4.14% $996,000  $1,066,000  $1,132,000  $1,531,000 
Vanpooling Revenue $702,060 $795,362 $806,567  1.41% $858,000  $869,000  $953,000  $1,066,000 
Other $812,476 $1,084,757 $1,020,440  -5.93% $1,521,000  $560,000  $572,000  $588,000 
Total Annual Revenues $15,635,286 $13,146,920 $10,509,153  -20.06% $15,685,000  $19,338,000  $20,895,000  $25,491,000 

Annual Operating Expenses $15,230,441 $13,656,037 $13,656,037  1.18% $15,374,000  $18,133,000  $19,740,000  $26,365,000 

Annual Capital Purchase Obligations        
Federal Section 5307 Capital Grants $1,480,686 $69,269 $893,599   $3,347,000  $1,263,000  $1,427,000  $2,323,000
Federal Section 5309 Capital Grants $0  $0  $0   $993,000  $0  $0  $0
Federal Section 5311 Capital Grants $0  $0  $0   $123,000  $0  $0  $0
State Capital Grants $0  $0  $0   $206,000  $0  $0  $0
General Fund $1,003,659 $372,836 $401,221  $1,162,000 $1,212,000 $457,000 $690,000
Total Capital Purchases $2,484,345 $442,105 $1,294,820 192.88% $5,831,000 $2,475,000 $1,884,000 $3,013,000

Ending Balances, December 31        
General Fund $7,637,349 $7,745,787 $7,544,598  -2.60% $7,037,000  $6,961,000  $7,615,000  $5,492,000
Vehicle Sinking Funds $1,560,391 $2,223,734 $1,682,082  -24.36% $1,337,000  $1,408,000  $1,451,000  $780,000
Undergound Storage Insurance $1,000,000  $1,000,000  $1,000,000  0.00% $1,000,000  $1,000,000  $1,000,000  $1,000,000 
Total $10,197,740 $10,969,521 $10,226,680  -6.77% $9,374,000  $9,369,000  $10,066,000  $7,272,000 

Perormance Measures for 2001 Operations
 Fixed Route Services Demand Response Services
 Ben Franklin Small Ben Franklin Small
 Transit City Medians Transit City Medians 

Fares/Operating Cost 7.42% 9.98% 3.78% 2.57%
Operating Cost/Passenger Trip $3.09 $3.40 $11.51 $11.14
Operating Cost/Revenue Vehicle Mile $3.60 $5.76 $2.54 $3.96
Operating Cost/Revenue Vehicle Hour $67.18 $78.03 $43.57 $52.17
Operating Cost/Total Vehicle Hour $62.43 $74.45 $42.22 $47.78
Revenue Vehicle Hours/Total Vehicle Hour 92.93% 95.42% 96.89% 90.07%
Revenue Vehicle Hours/FTE 1,009 917 1,182 848
Revenue Vehicle Miles/Revenue Vehicle Hour 18.65 13.94 17.12 13.09
Passenger Trips/Revenue Vehicle Hour 21.8 22.8 3.8 3.5
Passenger Trips/Revenue Vehicle Mile 1.17 1.61 0.22 0.23


